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Publications

1. Dimensions and dominant groups of customer perception and attitude towards beauty parlor

services.

Presentations

1. Loyality, commitment and attitude towards beauty parlor outlets: Customer’s perspectives.

Conferences/Workshops/Seminar/Webinars Participated
1. “Research proposal and publication strategies” Organized by the department of commerce,
University of madras, Chennai held on 16" July, 2019.
2. National Conference on “Digital Economy: Business Opportunities and Challenges” held
on 10" Jan, 2019 at University of Madras, Chepauk, Chennai-05.
3. “Mind set: An Effective Stress Management Technique” held on 18" Feb, 2019 at
University of Madras, Chepauk, Chennai-05.



